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Tribunal blasts agents for
‘inappropriate’ management

B But Jermyn Street tenants are still liable for proportion of charges at end of three-year battle

BY MARK SHEPHERD

EISIDENTS [N LOMDON'S JERMYN
Streel who ciaimead managing
agents had overcharged them have
iy Iandad & partisl viclon by the
leasahinld valuation tribunad,

Palric Walsh, chairman of the
pesiifants associgion 3 Bank
Chambsers, waged a three-year
baile apainst service changes levied
by Fimeman Lover, OT2 and Kelson
Badoewwed] at the Maylair building. He
daamaed they had been overcharped
By &% much as £238.000 and that
wrenices had gans missing.

The tribunal uphedd many of thir
complaints and reduced the Bnal bill
by aroumd £1 70,000, I criticisad a1l
Ehe FramEEing agents irrssheed.

Bart mare charges were albowsed,
Including thote Tor the poeter and
others thal wers unsupparted by
IrvedEs, Thvis red uoed the iribunal®s
awsand bo the residents, whao also
face a F40,000 legal bill

Wailsh Telt “badly let dowr’, T s

atsalufoly mat a victony wiben you've
had bo spernd ££0, 000 an bhegal
lgg and feng ol thousanss of
wnpdeasant, unnecessary hours
vl Lhiee years, REhbing Lo g2
FOAUE wETy W monoy back,” e said
Thii iEiBiiral said Use abserde of
irmeoiores for some charges did not
mepan thay had Been enreascrnalkles
[emplaings by the residents that
their porier had been employed at

angthar hslding were not wpheid.

Thie tribunal wid, howssist, coitical

of Fineman Leser and 77, 15 slashiesd
by half their management fees
Batwaeen JO0L and 2003 to ‘reflect
the conduct’ of the agemis.

Rt Bakswel, which bcame
the mamaging agent in April 2003,
wias also criticised and A5 fee Tor
2004 Riahved, The tribunal sald &
had concerna about whether the

MEDEEITY MARAESMEnt was
tonducted in the appropriale way’.
Relson Bakesed] did not comment,
Thie Eribrumal held: "Unfanmiliacity
wilth the RIS Residenlial
Management Codo and the mainky
tommiercial partfalio of [the] fizm
lesndad bo Bend cpedance 1o tha
allegation made by Mr Wakh that
[he management ol the property
heaell Mo} Bsspan cagriisd oo winkh tha
approsch required for residential a3
oEposed Io CcoMmmEntial praises,
Thee Eribaunal also held that Hedwan
Bahewsll tould Mol pass an 1o e
residents the landiord ‘s legal faes.
Thie firm fad threatened this in
B lEries sent 1o Bank Chadmbers n
lanuary shartly before the hearing.
Walih 518 Teels aperiEved,
"We faal uiterly obiiged 1o write
ta RICS and the Fnanchel Servioes
Hutharity to bring 1o thesir attention
witiall has happensd here,” he sald,
Whiere is the deterrent o fusibes
marcharging vhsen, i you get
CRLGEL, yola jush pay IE hackd”



